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Extensive opinion research undertaken on EITC in 2017-18

• 6 focus groups (L.A., Fresno, Fremont, some with low-income 
voters)

• 1 phone survey statewide
• 3 online surveys statewide
• 1 online survey in San Francisco
• National EITC research

o 1 national online survey
o Online survey of 2020 Dem primary voters
o Additional national surveys: YouGov, Data for Progress, Google Consumer Surveys



-3-

Californians struggle with affordability and high cost of living

• “Californians indicated that the high cost of living, 
including housing costs and housing availability, is the 
most important issue facing the state, followed by the 
issue of jobs/ economy.” (USC Dornsife/LA Times Poll, 
Nov. 2017)

• 66% say it’s difficult to make ends meet (USC 
Dornsife/LA Times Poll, Jan. 2018).
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A majority believes economic conditions in the future will be only 

fair or poor, with rising cost of living dominating concerns
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Thinking about the future, do you think economic 

conditions in the U.S. will be…

Thinking about the future, which of the following is 

most concerning to you?
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Cost of living rising faster than

wages

Income inequality getting worse

Technology and automation

replacing jobs

Global competition from China

and India

Don't Know

2017 National online survey
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California data on cost of living and middle class, 1

2017 California online survey



-6-

California data on cost of living and middle class, 2

2017 California online survey
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67
76

53
64

23
14

37
24

Total Democrats Republicans Independents

Yes No

California 2017 Online Survey:

Support/opposition for an EITC ballot measure benefiting working families making under 
48k, funded by a combination of income tax increases, surcharges on residential 

properties over $3 million, and estate tax on estates over $2.5 million.

Support for EITC modernization in California is bipartisan
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2018 national survey shows broad support for tax credit for working 
and middle class, funded by taxes on those making over $500k

2018 National Online Survey

Do you support or oppose a 
proposal to give a tax cut to lower 
and middle-income taxpayers, paid 

for by a tax increase on high-income 
people? The details of this tax 

reform proposal are: Taxes would be 
raised only on those making over 

$500,000 a year and no one earning 
less would pay any new taxes. The 
money raised would be required to 
fund tax refunds of up to $2,000 per 
year for people who work and earn 

less than $75,000. Families with 
children would receive a slightly 
larger refund, and caregivers and 

students would also get this tax cut. 
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The most popular funding sources are taxing wealthy individuals
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TAX WEALTH OF INDIVIDUALS EARNING 

MORE THAN $5 MILLION

TAX INCOME OF INDIVIDUALS EARNING 

MORE THAN $1 MILLION

TAX WALL STREET'S HIGH-FREQUENCY 

TRADING 

TAX COMPANIES THAT BENEFIT MOST FROM 

ROBOTS/AUTOMATION

TAX ESTATES OF THOSE WHO HAVE 

PASSED AWAY IF  WORTH MORE THAN $5 

MILLION

TAX COMPANIES THAT USE COMMON 

RESOURCES L IKE OIL ,  GAS…

USING COMMON RESOURCES L IKE OIL ,  GAS,  

ETC.  TO GENERATE REVENUE

Much More Likely Somewhat More Likely Don't Know Somewhat Less Likely Much Less Likely

More Likely
Support

More Likely 
Oppose

73 22

69 26

67 26

59 32

58 34

58 31

55 32

Would these funding sources make you more or less likely to support monthly stipends?

2017 National online survey
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Policy details: focus on people who work + caregivers boosts support

• Broadly shared sense that “There’s no free lunch in America,” and “People should have to work 
for what they get.”

• Much of the broad appeal of EITC centers specifically on the fact that it benefits those who 
are working hard, but struggling to make ends meet. 

• However, further probing revealed that most voters welcome including recipients who may not 
have a paid job in the formal economy but are giving back to society in a different way.

• Quantitative data shows that including family caregivers as beneficiaries of an EITC policy boosts 
support.

• Including college students as beneficiaries: Pluralities or large majorities say they support this (62 
support/23 oppose in CO), but qualitative findings reveal risks that persuadable voters fear college 
students will spend money frivolously 
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Californians support expanding eligibility to caregivers & students

2017 California online survey
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Messaging focused on family stands out as relatable

Words that stand out positively…

• The rising costs associated with raising a family are 
top-of-mind in discussing the economic pressures 
people are facing

• Touches on widespread concern that for many 
families, financial catastrophe is only one accident 
or illness away.

• Resonance to the idea that stabilizing families has 
cascading positive effects by providing children with 
solid foundations.

2017 National Survey: 67% Convincing

2017 California Survey: 75% Convincing
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Framing EITC as providing dignity for hard-working Americans struggling to 
meet basic needs shows promise 

Words that stand out positively…

• The word “dignity” stands out in focus groups as an 
important reason to support EITC.

• The word plays on the widespread feeling that hard 
work should be rewarded, but many hard-working 
people are falling behind

• There’s strong agreement with the idea that people 
who work hard shouldn’t have to struggle to afford 
basic needs. The impression that this is often the 
case today is the main reason for supporting EITC

2017 National Survey: 66% Convincing

2017 California Survey: 78% Convincing
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A message focused on cost of living hits home, especially in Colorado and 
California

Cost of Living Message: Language Tested

“The cost of living is skyrocketing, but wages have not kept pace. Millionaires and billionaires are 
making more than ever, yet too many people working full-time still can’t afford basic needs like gas 
and groceries, or can’t afford to stay in their homes. This measure would give working Americans a 

cost of living boost to make sure they can make ends meet.” 

• The message gets to the heart of voters’ concerns 
about their own economic futures, and that of their 
communities.

• The emphasis on “working full-time” invokes concerns 
about people who are working hard and doing 
everything right, but still falling behind

2017 National Survey 64% Very Convincing

2017 California Survey: 75% Convincing
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A message focused on EITC as a way of making the tax system more fair 
stands out

• Quantitative research shows some 
promise to messages focused on EITC as a 
means of alleviating a tax system skewed 
toward the rich.

• Qualitative research shows that the 
resonance of this message does not 
equate to negative feelings toward the 
wealthy. 

• Independent focus group 
participants show concern for how a 
tax increase might affect the 
affluent.

• Messaging overly focused on the 
wealthy has a tendency to turn off 
Republicans and Independents

2017 California Survey: Because millionaires 
and billionaires can afford to hire lawyers and 
accountants to find loopholes and tax write-
offs, they often pay less in taxes than middle 
class Californians. It’s about time we have tax 
relief for the rest of us. This measure would 
require millionaires and billionaires to pay their 
share of taxes, and finally provide a tax credit 
for hard working Californians with lower and 
middle incomes. 

75% Convincing
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Guidelines for confronting the vulnerabilities of EITC/WFTC 
• A continued focus on the fact that only working people or caregivers will benefit alleviates some 

concerns about money being misspent or used frivolously

• To the extent possible, focus more on who benefits than who will pay.

• Talk only in general terms about those who will pay more: “the wealthy,” or “the top 1%”

• When talking about raising taxes on the wealthy, frame the issue as being one of “tax fairness,” 
not soaking the rich. 

• Reassure people that they won’t pay more in taxes. “No one earning less than $500k will pay any 
more in taxes.”

• Where possible, including ballot measure language guaranteeing that the revenue will be used for 
tax credits boosts support.
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An overwhelming majority of likely Democratic primary voters support EITC, and would be 
more likely to support a candidate who supports EITC 

52

9

12

Support Oppose Don't Know

17%
Definite

Do you support or oppose a proposal to give a tax cut to lower and 
middle-income taxpayers, paid for by a tax increase _only_ on those 

making over $250,000 a year? 
The money would be required to fund tax relief of $500/month for 

working adults in households earning less than $50,000. 
Caregivers and students would also get this tax cut. 

(Results among likely 2020 Dem primary voters nationwide)
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12
Definite

36
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Much more likely to support

Somewhat more likely support

No difference

Somewhat less likely to
support

Much less likely to support

If you agreed with a candidate for President on most 
issues, and you learned that they supported this 

proposal, how would that affect your support for that 
candidate? 

2018 Google Survey of Likely Democratic Primary Voters


